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441—96.1(252B) Access to information and records from other sources. In addition to statutes and
other rules, the following entities shall provide information and records based on the following methods
of requesting the information and within the following time frame:

96.1(1) Oral or written request. All persons and entities, including all for-profit, nonprofit, and
governmental employers, shall, within 15 days of receipt of a request, provide the child support recovery
unit or a child support agency of another state information on the employment, compensation, and
benefits of any individual employed by the person or entity as an employee or contractor if the unit
or agency is providing services in relation to that individual. The request may be made orally, by letter,
by form or by other written request listed in subrule 96.1(3); however, the fine and procedures described
in rules 441—96.2(252B) to 441—96.6(252B) only apply if the request was by a written request listed
in subrule 96.1(3).

96.1(2) Subpoena. All persons and entities shall comply with a Child Support Recovery Unit
Subpoena, Form 470-3413, issued by the child support recovery unit, or an Administrative Subpoena,
OMB Control # 0970-0152, or its successor, issued by the unit or a child support agency of another state,
as provided in Iowa Code section 252B.9. The child support recovery unit or a child support agency
of another state may issue a subpoena regarding more than one individual. The person or entity shall
provide the information and records as directed in Form 470-3413 or the Administrative Subpoena.

96.1(3) Time to reply to a written request. A person or entity who is sent any of the following shall
provide the information and records requested in the manner requested to the child support recovery unit
or child support agency of another state, as appropriate, within 15 days of the date of the request.

a. Form 470-3232, Employer Verification Request, Form 470-0177, Employment and Health
Insurance Questionnaire, or other forms as specified in appropriate rules from the child support recovery
unit which request information described at subrule 96.1(1).

b. Form 470-3413, Child Support RecoveryUnit Subpoena, or anAdministrative Subpoena, OMB
Control # 0970-0152, or its successor, as provided at subrule 96.1(2), from the child support recovery
unit.

c. Awritten request or form as provided at subrule 96.1(1) from a child support agency of another
state.

d. An Administrative Subpoena, OMB Control # 0970-0152, or its successor, as provided at
subrule 96.1(2), from a child support agency of another state.
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